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"GLOBAL ONLINE HELP FOR PUBLIC ADMINISTRATION"

UNPAN, the United Nations Online Network of Regional Institutions for Capacity
Building in Public Administration and Finance, is a global online information and
knowledge network that promotes cooperation among countries worldwide with an
emphasis on South-South cooperation. It encourages the development of sound
public policies, innovative management, effective public administration and efficient
civil services, by creating, managing and sharing knowledge, experiences and best
practices throughout the world. In this edition of World Chronicle, Guido Bertucci,
Director of the Division for Public Economics and Public Administration at the

United Nations Department of Economic and Social Affairs, talks about increasing the
efficiency in public services, especially in developing countries.
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